[image: ][image: ][NOT PROTECTIVELY MARKED]


Monthly Performance Report: November 2013
8.  Organisational Health

[image: ][image: ]

[image: ]

Essex Police 
Performance Update


[image: ]




December 2013

	












Produced by Strategic Change Management Department, Essex Police
Areas of Focus									Page
1. Reducing Domestic Abuse								1
2. Supporting our Victims of Crime							5
3. Reducing Youth Offending and Reoffending in General				8
4. Tackling Consequences of Alcohol and Drug Abuse, and Mental Health Issues		11
5. Improving Road Safety								13
6. Improving Crime Prevention							15
7. Increasing Efficiency in Policing through Collaborative Working and Innovation	20
8. Organisational Health								21


[image: ][image: ][NOT PROTECTIVELY MARKED]


Monthly Performance Report: April 2013
Contents


[NOT PROTECTIVELY MARKED] 1
Performance Information

[bookmark: _GoBack][image: ]
The National ACPO definition of domestic abuse was adopted by the force in April 13. Adopting the national definition changes the age at which a person is recorded as being a victim of domestic abuse to 16 years old and widens the relationships that are seen as domestic (for example, incidents between siblings are now included in the new national domestic abuse definition). Due to this change it would be misleading to compare 2013-14 data with figures for 2012-13.

The number of successful prosecutions for domestic abuse without the victim is for the month of December 2013
Management Information
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Domestic Abuse

In the last quarter there has been a reduction in the number of domestic abuse incidents. This tends to reflect a seasonal trend. Approximately 50% of all incidents continue to be repeat cases reflecting the risk to victims.

The Force has worked hard to improve its performance in terms of investigation of this high risk and high volume area of business. The solved rate for all domestic abuse has improved when compared with the previous year 2012/13:

· For High risk cases the Force has improved from 52.3% to 56.7%.
· For Medium risk cases the Force has improved from 41.5% to 41.7%
· For Standard risk cases the Force has improved from 35.0% to 36.5%

There has been a 31.25% increase in recorded serious sexual crimes that are domestic related (April-December 2013 compared to 2012). This reflects a national trend of a substantial increase in serious sexual crime reports following the high profile media coverage of cases such as Op Yewtree.
Domestic Abuse Triage Team (DAIT)

From 1st November Essex Police introduced further scrutiny around domestic abuse incidents are being reported to the Force Control Room.  The Domestic Abuse Investigation Team (DAIT) reviews every reported incident and apply a process to ensure we are accurately recording domestic abuse incidents. This process is designed to consider whether an incident properly satisfies the national ACPO/HO definition of domestic abuse and direct the police response accordingly. 

Prior to the introduction of this process, the force was recording on average 80 reported incidents of domestic abuse per day. Approximately 30% have crimes linked to them.   There were cases treated as domestic abuse which, when scrutinised, did not fit the definition. 
The objective is to ensure that  available resources are directed to the victims in need of domestic abuse services. This makes best use of our specialist resources whilst directing other resources (police or partner agency) to incidents that might require police attendance, but are not domestic abuse. As a result of this work, we are now recording on average 70 domestic abuse incidents per day.  The 3 month trial will begin in February 2014.
Operation Shield – Repeat Perpetrators

Operation Shield has developed as a tactical response to the highest risk perpetrators of domestic abuse.  

The purpose of this operation is to concentrate our resources on the highest volume of repeat offenders. We will also ensure there is an effective and sustainable focused approach by police and partners on these offenders that seek to protect victims.  
During the reporting period Essex Police has developed officers’ knowledge of the available tactics for managing these offenders. Officers will routinely consider the use of control orders against offenders which requires close liaison with the courts. By the end of November the North LPA was managing 23 live Op Shield cases, South LPA 34 live cases, and, West LPA 25 live cases. There were a number of notable results including one offender who had evaded police for some months being pursued, arrested, and subsequently charged with 9 breaches of a non-molestation order.
Terms of reference for Op Shield will be reviewed and refreshed and in doing so learn from best practice across the UK in order to manage risk in the.
Victimless Prosecutions
Working closely with the CPS and the Courts, Essex police have, in the most efficient and effective way, put in place processes to measure the number of victimless prosecution we are managing.  In November we had 12 cases that were presented to the CPS without the active involvement of the victim.   Out of these 12 cases 5 were successfully prosecuted by the CPS at court. This is very pleasing given the complexities of prosecuting without the support of a victim and reflects the commitment with which all agencies approach this area of risk.



Body Worn Video
The launch of the body worn video trial was delayed slightly in order to recruit the support of the national College of Policing to assist with a detailed assessment of the project. The force will be going live with body worn video from the 17th of January 2014.
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1.  Reducing Domestic Abuse


Performance Information
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The Essex Most Similar Group (MSG) consists of Avon & Somerset, Derbyshire, Hampshire, Hertfordshire, Leicestershire, Staffordshire and Sussex. These are the new groupings.
The user satisfaction MSG ranking is for the 12 months to September 2013.
MSF ragging - green is better than the MSG average, red is worse and black is the same as the average.
User satisfaction is measured using feedback from a sample of dwelling burglary, vehicle crime and violent crime victims.
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2.  Supporting Our Victims of Crime


Management Information
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Supporting our Victims
The year to date (1st April 2013 – 31st December 2013) satisfaction results, relate to user satisfaction surveys undertaken for crimes / incidents between 10th January 2013 and 27th October 2013.  These results coincide with the structural changes made to the organisation in January 2013 and give an indication of the impact on victim satisfaction during the first ten months following these changes.
The latest results (December 2013) continue to show improvement in four of the five areas tested when compared to the same period last year. The area showing slightly worse performance relates to ‘satisfaction with treatment’ and is 0.5% points lower this year when compared to the same period last year.

The results continue to be closely monitored each month. Emphasis is being placed on learning from the verbatim feedback comments. These are reviewed at crime type level across the force and geographical commands. Comments from both satisfied and dissatisfied respondents are fed back to individual officer level each month.  Recent months have shown a slight drop in satisfaction with follow up and the whole experience.  The verbatim feedback received this month shows disappointment with timeliness of updates, officers not being helpful and victims not being able to easily contact the responsible officer. This feedback has been included in the force wide briefings currently taking place for all officers and staff on the new Victims’ Code of Practice which was introduced in December 2013. 

A new Victim Care Card, introduced to support the implementation of the code, will be given to every victim by the attending officer. The card tells the victim what they can expect from the police during the investigation, including their right to regular updates and access to victim services and leaves the victim with accurate contact details for the investigating officer and where to get more information. In addition, our force website has been updated to include the new Victims’ Code and gives victims the opportunity to comment on the service they have received and to make suggestions about how we can improve.

www.essex.police.uk/contact_us/reporting_crime/victims_code_of_practice.aspx

Work is also progressing to find out more about the experience of victims of domestic abuse, from the first point of contact through to resolution and the level of support available. A practitioner’s workshop took place in October for police and an external partners’ workshop is planned to take place at the beginning of February 2014.

Year to date figures show that BME victims of crime (84.0%) are as satisfied with the service received as white victims (82.7%). The work of the Victim Care Team, who contacts all BME victims of crime, should be recognised for increasing BME satisfaction which was, at one stage, 23% points lower than white victims of crime.







Performance Information
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Work is on-going to develop the most informative measures of reoffending. Specifically, the Force is working with the Probation Service and other partners to develop data to inform Integrated Offender Management. Until this work is completed, for this document the data shown above are based on offender information taken from the Police CrimeFile system rather than on ‘proven’ reoffending data from PNC. The data are 6 months in arrears to allow time for the police to establish who the offenders are for a crime. 

Management Information
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Reducing Youth Offending

This quarter NP Command, supported by the youth officers and partners, will deliver a programme of youth activity to reduce anti-social behaviour, criminality, and victimisation as well as promote good citizenship amongst children and young people throughout Essex.  

The programme has access to a small amount of funding which will allow us to use social media to:

· Divert children and young people away from crime and anti-social behaviour (ASB).
· Work towards ensuring that they receive positive safety messages and that good citizenship is rewarded.

In addition NP Command continues to progress the risky behaviours programme of work which continues to show positive outcomes.
 

Youth Conditional Cautions

Youth Cautions and Conditional Cautions were introduced in April 2013 in response to the changes in Legal Aid, sentencing and punishment of offenders.   They replaced the previous Reprimands and Warnings.   

Youth Conditional Cautions (YCC) requires a young person to complete mandatory conditions within three months of the date of their offending. 77 Youth Conditional Cautions have been issued across Essex since April 2013 and feedback so far has been positive, with nearly all young people completing their conditions successfully (only one young person refused to engage).    

The YCC has enabled young people to access support from the Youth Offending Service quickly and effectively without the cost of a court case and without delay.

Restorative Justice

In partnership with Family Solutions, we are developing opportunities to increase access to restorative justice and offending behaviour interventions. This is within the Community Resolution process where the offender is a young person.

We are working closely with partners and the OPCC RJ Advisory Group to improve access to Restorative Justice across the County for victims who seek an opportunity to engage in a restorative approach to the harm they have been caused.  

Internet safety

In response to the growing concerns around internet safety for young people; both of becoming a victim and of being a perpetrator of crime, Essex Police Youth Officers have now completed training and are all accredited Child Exploitation and Online Protection Ambassadors (CEOPs). This has enabled the officers to provide better guidance and support on cyber bullying, internet crime and personal safety to young people in schools and their parents.

Youth Policy

We are in the early stages of developing our new Youth Policy which will reflect the guidance recently published ACPO ‘Practitioners Guide: Children & Young People and Policing 2013-2016’.   Our policy will set out our priorities to keep young people safe from victimisation and criminal behaviour.
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3.  Reducing Youth Offending and Re-offending in General


Performance Information
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Management Information
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Data for April to December 2012 has been re-run and as such is not strictly comparable with April to December 2013. This is because there has been a longer period of time for the 2012 incidents to have been closed with the most appropriate qualifiers.
Incidents may contain all three qualifiers (drug, alcohol or mental health).The qualifiers used to close the incident as drug/alcohol/mental health-related Can be assigned by any authorised person during the ‘resulting’ or ‘closing’ process.  As a result a degree of caution has to be used whilst quoting these figures as an accurate representation of policing interaction.  These figures are collated from a system that is designed for Command and Control and not one for management information.


Night Time Economy

In November 2013 the Chief Constable hosted a strategic partnership event to engage strategic partners in the complex issues associated with managing the night time economies (NTE) of Essex.

To reinforce the intentions set out at the conference the Chief Constable commissioned Operation Benison to deliver targeted inspection of licensed premises across the county.  

The ‘Top 10’ problematic premises in each district were identified and a programme of activity was developed. This not only delivered high profile inspections, but also served to educate police officers and staff about the change in approach to the relationship between licensed premises and Essex Police.  265 visits were carried out during which a total of more than 5000 targeted questions were asked of the licensed trade.  

The vast majority of premises were found to be operating lawfully and incidents of under-aged alcohol consumption or actionable drunkenness were scarce. Operation Benison will continue to evolve in 2014. 


Drug Testing on Arrest

During October the Home Office announced its intentions to replace the approved equipment used in mandatory drug testing on arrest (DTOA).  Essex, for the first time, joined with the national specialist policing community on this topic.  

The current pilot at Chelmsford underwent a smooth transition.  The performance of the pilot formed the basis for bid to the PCC (Home Office Initiatives Fund) for a county-wide DTOA roll-out.  Closely connected to DTOA, the training of Drug Intervention Project (DIP) workers continued throughout the period to enable them efficient access to custody systems.

Legal Highs

In ACPO’s week of action (from the 25th November 2013) about Legal Highs (Novel Psychoactive Substances or NPS) activity in Essex schools included raising the profile of the topic, internal awareness raising for our staff and an external media campaign through newspaper and radio platforms.  

There was also partnership enforcement activity around ‘head shops’, which sell legal highs and drug paraphernalia, in Southend and Thurrock, building on the activity carried out with Trading Standards earlier in the year elsewhere in Essex. 


Essex police continue to provide samples of NPS operationally recovered to an organisation called ‘Tic Tac’ (based at the St Georges hospital, Tooting – Department of Toxicology).  ‘Tic Tac’ provide a national database of such materials, conduct product testing on our behalf and share the information gained both with the Home Office and Advisory Council on the Misuse of Drugs (ACMD) members.  

The Home Office uses this material and that from other sources to inform their Forensic Early Warning methodology.  
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4.  Tackling Consequences of Alcohol and Drug Abuse, and Mental Health Issues


Performance Information
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December 2013 KSI data is at 13/01/2014

Management Information
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Improve Road Safety
Good progress has been made around two of our most vulnerable road user groups, cyclists and motorcyclists. Pro- active educational and enforcement activities are being implemented to improve the overall casualty rates with both groups. 
In November Essex Police launched, with our partners, “Let’s Look out for each other” an educational campaign aimed at improving the safety of cycling on Essex roads. Excellent media coverage supported the launch, enhancing the message. Operation BLUENOSE is now up and running which focuses  upon identified cycle casualty areas of Basildon, Colchester, Chelmsford and Southend delivering a robust and positive cycle safety strategy.          
Motorcycle KSI casualties have seen a large reduction, highlighting a strong year engaging with riders and the community on key identified casualty routes. An enforcement strategy focusing upon commuter riding (A12, A13 & A127) identified a high number of riders committing offences, suitable for the national educational course - Rider Intervention and Development Experience (RIDE).
During November Essex Police launched a new national educational course ‘Driving for change’. This new course looks to identify low level careless driving offences in response to the Government launch, during 2013, of careless driving offences being dealt with by means of a fixed penalty ticket. The new course provides practical application with offenders undertaking road training with advanced driving instructors.       
During the month of December Essex Police participated in the National ACPO Drink Drive campaign. The launch of the campaign took place with colleagues from Norfolk and Suffolk Police, which enhanced the regional media coverage and was set against a safety message “Don’t Take That Chance”. 
The focus was to promote the use of intelligence relating to drink driving through Crimestoppers, plus highlighting daily Police activity through use of social media. 
During the Christmas and New Year period the Criminal Justice and Offender Management Department put in place a process to facilitate swift justice, ensuring that once charged offenders were placed into local Magistrates Courts as soon as practicable with a target set of 24 hours.    
A total of 3,409 drivers were tested at the roadside during the period December 1st – December 31st 2013, resulting in 124 failing or refusing the test (4%). This compares to a total number of roadside tests of 3,533 during the Christmas 2012 campaign, resulting in 126 failing or refusing (4%). 
The Casualty Reduction Section continue to lead on a range of operations including 
· Operation CALYPSO – Additional enforcement focusing upon fatal offences 
· Operation RAFFIA – Bringing offenders to justice (safety camera offences)
· Operations PETREL – Motorcycle safety
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5.  Improving Road Safety


Performance Information
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The Essex Most Similar Group (MSG) consists of Avon & Somerset, Derbyshire, Hampshire, Hertfordshire, Leicestershire, Staffordshire and Sussex. These are the new groupings.
The all crime MSG rankings are for the 3 months to November 2013.
The all crime solved rate MSG ranking is no longer available.
The last two measures in the table above are from the Crime Survey for England and Wales. Data and MSG rankings are for the 12 months to June 2013.
MSG ragging – green is better than the MSG average, red is worse and black is the same as the average.










Management Information
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Breakdown of Offence Disposals
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Dwelling Burglary 

Work continues to embed Operation Insight across the force. Following its launch in October 2013, the force now utilises an evidence based predictive policing model to help focus patrols in key areas complimented by the timely ‘cocooning’ of victims houses. This is done by visiting the 35 or so nearest properties to maximise the investigative and preventative plans. Although difficult to accurately assess, it is very likely that this collective approach has significantly underpinned the current 4.6% cumulative year to date reduction in reported offences.   

Rural Crime

Every DPA now has a Farm-watch scheme. Local Essex Watch Liaison Officers (EWLO’s) are actively engaged in identifying farms in their areas and encouraging membership. Benefits of membership are promoted at key events including the Rural Crime Awareness Day in November 2013 which was attended by over 350 members of the rural community. Farmers Action Panels have been re-launched in Uttlesford, Braintree and Maldon, supported by HQ NHP and the NFU.  The newly formed Special Constabulary Rural Crime Team based in Dunmow, will play an integral part in supporting the rural community and will attend all Farmers NAP’s. 

Business Crime

Eight out of ten DPA’s now have a ‘Business against Crime’ (BAC) group and five have a Town Link Radio system in place. Work is ongoing to bridge these gaps and further enhance the partnership approach to tackling retail crime. Behave Or Be Banned (BOBB) is a scheme through which Pub Watch groups can work in partnership with Police. This was originally a police initiative but is now owned and operated by the licensing community. 

The Essex Police ‘Be Safe’ website has been refreshed to include a variety of crime prevention advice. NPTs actively encourage businesses to engage with their local Surgeries, Neighbourhood Action Panels and Business Watch Schemes to help reduce business crime. Retail Action Panels are being trialled in the South LPA with the assistance of the Federation of Small Businesses. If successful, these will be rolled out county-wide.

Community Messaging System     

Community Messaging is seen as a key strategic arm supporting effective crime reduction. The force project is currently within the later stages of the procurement process and it is anticipated that the new system will be rolled out across Essex in early 2014. This system will significantly improve the effective and timely communication within existing community groups such as Neighbourhood Watch, also substantially growing the membership base going forward. 

Tasking and Coordination 

Enhanced membership at both the LPA/DPA and Force Tasking meetings has improved the partnership response to crime patterns, offender management and broader policing issues. Improved data sharing has meant that agencies such as Trading Standards have successfully led joint campaigns regarding Rogue Trading and distraction burglaries recently. Additionally, Trading Standards supported this year’s successful Operation Pumpkin to reduce crime and ASB across the Halloween and Bonfire Night period, with crime down by 14.4% and ASB by 10.4% compared to the previous year. 



Crimestoppers

Crimestoppers continue to play a key role within the crime reduction approach. Supported with additional PCC New Initiative Funding, they are heavily involved in tackling dwelling burglary and supporting Op Insight. Key strands of this plan include:

· Ad-vans and Bus Shelter posters targeted within Op Insight Zones.
· Facebook adverts which have been geographically profiled to link in with Op Insight Zones have seen in excess of 72,000 hits with 341 of those viewing the Crimestoppers Website. 
· Flyers for Insight Zones put through the doors of residential properties in the Insight Zones when police do their routine cocooning activity after a burglary. Corex boards are to be placed on lamp posts in these hotspot areas. 

Community Safety Accreditation Scheme (CSAS) Day

This event enhanced partnership working with CSAS organisations and shared best practice about current campaigns and initiatives across Essex. 54 Accredited Persons from various organisations around the county attended, plus representatives from other regional police forces and the Home Office. Guest speakers presented information on subjects such as crime prevention, ASB, counter-terrorism and partnership work.

ASB

Essex Police acknowledges that ASB can have a considerable effect on individuals and communities alike. The effectiveness of the service the force provides in response to such incidents (especially regarding our communication with victims) will play a significant part in determining levels of confidence in the police service.

The introduction this year of three ASB co-ordinators has further developed our commitment to improving how we identify and deal with on-going patterns of anti-social behaviour.  The co-ordinators are taking a key role in supporting the neighbourhood policing teams and district commanders, in recognising where patterns are emerging or victims may still be vulnerable.  They will guide on the legislation surrounding enforcement tools and develop partnership approaches for the forthcoming Community Trigger process.

Neighbourhood Policing (NP) Command has achieved its goals in providing the three principle areas of work to support the enhancement of the management of ASB across Essex.  

Weekly and fortnightly information regarding ASB including hot spots, emerging issues and repeat victims/locations is provided by the NPC analyst which identifies not only the above but also where tasks remain outstanding and incomplete.  Data regarding vulnerable victims is now incorporated into tasking and shared with partner agencies

Our ASB policy and procedure has now been updated to ensure victims who are vulnerable achieve a level of service that reflects their needs.   Our procedures will ensure we have met the standards set out by HMIC at its last visit.    The forthcoming changes that Athena will bring about will further enhance our investigations, intelligence, case and custody system.   We anticipate the system going live by the end of 2014.

The multi-agency ASB reduction projects commissioned under the Safer Essex banner successfully funded a multitude of interventions to reduce hot spot areas suffering disorder.   Some projects have now become self-funding and ‘mainstreamed’ into the community.


In respect of incidents of ASB dealt with by Essex Police, the force aims continue to:

• 	establish a robust case management system within Athena that records policing and partnership activity following repeat victimisation and where the victim is vulnerable
• 	reduce the number of people who suffer repeat victimisation
• 	provide enhanced support to vulnerable victims by identifying those considered to be at the greatest risk, focusing activity and resources to support them.
• 	reduce and detect ASB
• 	reduce and detect crime related to ASB
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6.  Improving Crime Prevention


Performance Information

	7. Increased Efficiency in Policing Through Collaborative Working and Innovation
	 
	 
	 

	Make savings of £6.633 million by 31/03/2014 (as part of our overall requirement to realise savings of £44.0 million by 2014/15)
	We are on track to meet our 2013/14
savings requirement in full

	Options for cash savings beyond £6.633 million
	Currently being scoped under the Evolve Programme



Detailed progress is reported via the monthly Budgetary Control Report.
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7.  Increasing Efficiency in Policing Through Collaborative Working and Innovation


Management Information
Sickness Levels
[image: ]
Please note the sickness for 2013/14 is based on the cumulative sickness level projected for a full year. 

Vacancy Levels
Vacancy levels will be provided in a separate update given by the Head of Human Resources (HR) each quarter.
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1. Reducing Domestic Abuse

Data to Dec 2013 (unless stated otherwise)

Cumulative

Last Year

Cumulative

This Year

Cumulative

Better/ Worse

% or % pt. diff.

Yr on Yr diff. 

Improved/

Worsened since 

Nov 2013 

Number of domestic abuse incidents n/a 21615 n/a n/a

Number of repeat incidents of domestic abuse n/a 10564 n/a n/a

Number of domestic abuse offences n/a 7132 n/a n/a

Number of repeat offenders of domestic abuse n/a n/a n/a

Domestic abuse solved rate 42.5% 44.0% 1.5

Better

(0.4% pt.)

Number of successful prosecutions for 

domestic abuse without the victim

n/a 8 n/a n/a

A process to measure re-offending has been 

defined and is awaiting quality assurance
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2. Supporting our Victims of Crime

Data to Dec 2013 (unless stated otherwise)

Cumulative

Last Year

Cumulative

This Year

Cumulative

Better/ Worse

% or % pt. diff.

MSG

Ranking

Yr on Yr diff. 

Improved/

Worsened since 

Nov 2013 

User Satisfaction - Making contact with the 

police

91.9% 94.8% 2.9 8

Better

(0.1% pt.)

Confidence interval 1.7% 1.4%

User Satisfaction - Action taken by the police 81.1% 83.3% 2.2 4

Worsened 

(-0.4% pt.)

Confidence interval 2.1% 1.9%

User Satisfaction - Being kept informed of 

progress

70.7% 77.3% 6.6 8

Worsened 

(-0.2% pt.)

Confidence interval 2.4% 2.2%

User Satisfaction - Their treatment by staff 93.0% 92.6% -0.4 8

Worsened 

(-0.1% pt.)

Confidence interval 1.3% 1.4%

User Satisfaction - The overall service 

provided

78.9% 83.0% 4.1 8

Worsened 

(-0.8% pt.)

Confidence interval 2.1% 1.9%

Emergency incidents attended within standard 

(90% attended within 15 mins in urban areas 

or 20 mins in rural areas)

84.8% 91.5% 6.7 n/a

Worsened 

(-0.3% pt.)

Emergency calls answered within standard 

(90% within 10 seconds)

91.6% 93.3% 1.7 n/a

Worsened 

(-0.5% pt.)

Ensure that the average waiting time for a 

person calling our switchboard (non-

emergency calls) is no more than 15 seconds

11 8 -3 n/a Same
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3. Reducing Youth Offending and Reoffending in 

General

Data for June 2013

Monthly

Last Year

Monthly

This Year

Monthly

Better/ Worse

% or % pt. diff.

Yr on Yr diff. 

Improved/

Worsened since 

May 2013

The number of youth offenders 317 336 6.0

Worsened

(8.9% pt.)

The number of adult offenders 1621 1707 5.3

Worsened

(0.9% pt.)

The number of youth offenders who re-offend 87 92 5.7

Improved

(-4.7% pt.)

The number of adult offenders who re-offend 432 434 0.5

Improved

(-3.2% pt.)

Youth re-offending rate 27.4% 27.4% 0.0%

Improved

(-3.5% pt.)

Adult re-offending rate 26.7% 25.4% -1.3%

Improved

(-1.1% pt.)
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4. Tackling Consequences of Alcohol and Drug 

Abuse, and Mental Health Issues

Data to Dec 2013 (unless stated otherwise)

Cumulative

Last Year

Cumulative

This Year

Cumulative

Better/ Worse

% or % pt. diff.

Yr on Yr diff. 

Improved/

Worsened since 

Nov 2013 

The number of night-time economy crimes 4800 4316 -10.1

Improved

(-0.4% pt.)

Prosecution of Class A drug suppliers 92 87 -5.4

Worsened

(-74.8% pt.)
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Incident Classification

Alcohol Drug Mental Health

% of Total IncidentsYTD December 12 YTD December 13

Alcohol 2.0% 1.7%

Drug 1.1% 1.1%

Mental Health 2.3% 2.1%

Above Categories 5.3% 4.9%
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5. Improving Road Safety

Data to Dec 2013 (unless stated otherwise)

Cumulative

Last Year

Cumulative

This Year

Cumulative

Better/ Worse

% or % pt. diff.

Yr on Yr diff. 

Improved/

Worsened since 

Nov 2013 

All people killed or seriously injured (KSI) in 

road collisions

559 541 -3.2

Worsened 

(1.5% pt.)

KSI - Fatalities 33 32 -3.0

Better

(-6.6% pt.)

KSI - Serious injuries 526 509 -3.2

Worsened 

(1.9% pt.)

Number of Collisions 483 481 -0.4

Worsened 

(5.0% pt.)

The number of people KSI in powered two 

wheeled vehicles

151 120 -20.5

Worsened 

(0.6% pt.)

The number of young car drivers (17 - 25 

years) KSI in road collisions

85 115 35.3

Improved

(-0.1% pt.)

The number of pedestrians KSI in road 

collisions

84 87 3.6

Worsened 

(7.5% pt.)

The number of cyclists KSI in road collisions 62 72 16.1

Worsened 

(0.1% pt.)

The number of children and young people (0 - 

17 years) KSI in road collisions

112 52 -53.6

Worsened 

(1.6% pt.)

The number of drink drivers KSI in road 

collisions

11 24 118.2

Improved

(-21.8% pt.)
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6. Improving Crime Prevention

Data to Dec 2013 (unless stated otherwise)

Cumulative

Last Year

Cumulative

This Year

Cumulative

Better/ Worse

% or % pt. diff.

MSG

Ranking

Yr on Yr diff. 

Improved/

Worsened since 

Nov 2013 

The number of all crime offences 76074 75183 -1.2 6

Worsened

(0.8% pt.)

The number of victim based crime offences 68386 67852 -0.8 6

Worsened

(0.9% pt.)

The number of repeat victims of crime 6674 6525 -2.2 n/a

Worsened

(0.3% pt.)

The number of repeat victims of business 

crime

3111 2432 -21.8 n/a

Improved

(-0.1% pt.)

The solved crime rate 26.48% 29.28% 2.80 n/a

Worsened

(-0.32% pt.)

The number of anti-social behaviour incidents 43378 43634 0.6 n/a

Improved

(-0.9% pt.)

The % of people agreeing that the Police and 

Local Council are dealing with crime and ASB 

in this area

62.9% 58.0% -4.9 5

Improved

(0.2% pt.)

The % of people who think the Police are doing 

a good job in this area

62.4% 58.8% -3.7 6

Worsened

(-1.0% pt.)
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