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Reducing Crime and Anti-Social Behaviour
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Solving Crime and Bringing Offenders To Justice
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Promoting Satisfaction and Public Confidence

Rolling 12 months

e User Satisfaction - Contact is 0.5% points better (94.5%)
e User Satisfaction - Actions is 0.7% points better (82.5%)
e User Satisfaction - Follow-up is 2.2% points better (77.3%)
e User Satisfaction - Treatment is 0.9% points worse (92.2%)
e User Satisfaction - Overall is 0.5% points better (81.9%)

Crime Survey for England and Wales
* % Agree ‘Dealing with local concerns’ — 55.15%
% Agree ‘Confidence in the local police’ — 56.76%
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Local Policing
Model




Local Policing Hubs

1 hub per policing district, each led by a local Inspector.

e Responsible for partnership working, public engagement, local
problem solving and safeguarding of repeat and vulnerable
victims.

 Draws together expertise in licensing, crime prevention,
neighbourhood watch, ASB and youth engagement.

e Supports the District Commander in co-ordinating the work of
local officers and PCSOs.
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Public Engagement - Meetings

 Public engagement is a key part of local policing.

 The future structure and frequency must be consistent,
sustainable and effective.

 Weekly street meetings at public locations — PCSO led.

e 5/6 Local community meetings in each District in an 8 week
cycle.

e Attended by local supervisory officer (Sgt or above).
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