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PFCC Castle Point Public Meeting Minutes
Date: Monday 8 June 2026
Time: 7.00pm – 8.00pm
Venue: Smallgains Hall, Canvey Island, Essex
Panel Members
· Roger Hirst – Police, Fire and Crime Commissioner (PFCC) for Essex
· Chief Inspector Ganesh Rasaratnam – Essex Police
· Inspector Dave Thompson – Neighbourhood Policing Team
· Steve Osborne – Canvey Island Fire Station Manager, Essex County Fire and Rescue Service (ECFRS)

Welcome and Opening Remarks
Roger Hirst welcomed attendees and reflected on the tragic death of Henry Nowak, describing the circumstances as utterly horrific. He advised that he had spoken at length with the Chief Constable and had scrutinised Essex Police’s training and culture programmes. He reiterated his confidence that there is no “two-tier policing” in Essex and that all victims, witnesses and offenders are treated with fairness and respect.
The PFCC highlighted several key areas of focus:
· Crime has reduced overall following significant investment in additional police officers, although further work is needed in areas such as rape, sexual violence, domestic abuse and road safety.
· More than 60 people lost their lives on Essex roads in the previous year, compared with three homicides, underlining the importance of tackling speeding, drink and drug driving, and mobile phone use behind the wheel.
· Essex County Fire and Rescue Service continues to expand its capacity to meet population growth, with four additional fire appliances available and ongoing firefighter recruitment.
· Dwelling fires have reduced by 20%.

Questions and Discussion
Visible Policing and Police Presence in Schools
Residents expressed a desire to see more police officers on the streets and greater police engagement in schools.
Chief Inspector Rasaratnam explained that neighbourhood officers regularly conduct foot patrols and that patrol routes are now published online. PCSOs continue to patrol established areas, while police officers focus on specific concerns such as anti-social behaviour (ASB), e-scooters and e-bikes. He also highlighted ongoing engagement with both primary and secondary schools.
Drug Dealing on Canvey Island
Residents raised concerns about apparent drug dealing occurring across the island and suggested increased use of CCTV.
Inspector Thompson stressed the importance of reporting suspicious activity, as community intelligence plays a vital role in enabling Essex Police to target organised criminals and those supplying drugs to the area. He noted that significant sentences can be imposed on those involved in drug supply. The PFCC added that Essex has invested heavily in CCTV, including £1 million of funding for community safety measures.
E-Bikes and Anti-Social Behaviour Around Canvey Lake
A resident highlighted concerns about individuals riding e-bikes recklessly around Canvey Lake, often while suspected of taking drugs.
Chief Inspector Rasaratnam asked to speak with the resident after the meeting to gather further information. Inspector Thompson explained that officers had recently stopped and searched a young person riding a bike, resulting in the seizure of drugs and subsequent charges. Additional patrols are being deployed in identified hotspot locations.
CCTV Around Canvey Lake
Residents asked whether CCTV installation around Canvey Lake was planned.
Inspector Thompson confirmed that CCTV is planned for the area and that the cameras will be monitored 24 hours a day.
A further question was raised about the availability of mobile CCTV cameras. The PFCC explained that deployment arrangements depend on the local authority, but mobile cameras are available and can be installed relatively inexpensively where required.
Submitting Ring Doorbell and CCTV Footage
A resident asked how footage from Ring doorbells or other domestic CCTV systems can be provided to Essex Police and whether individuals are protected when supplying evidence.
The PFCC advised that footage can now be uploaded directly through Essex Police’s online reporting system. Inspector Thompson explained that it is rare for someone providing video evidence to be required to attend court, as the footage itself often forms the evidence. Anonymity measures can also be considered where appropriate.
Speeding on Manor Road
Residents raised concerns about speeding on Manor Road, particularly near Zach Wilsher Drive and the cemetery.
Inspector Thompson confirmed that Essex Police works closely with the Community Safety Partnership (CSP) and highways partners to explore and implement measures to address speeding concerns.
Police Operations Targeting E-Scooters
One resident commented that recent publicity around police operations targeting e-scooters appeared excessive and questioned whether publicity should accompany enforcement activity.
The concern was noted by the panel.
Fraud and Gift Card Scams
A local shop worker reported concerns about an elderly customer repeatedly purchasing high-value gift cards and asked whether police could engage with vulnerable residents and care homes.
Inspector Thompson confirmed that Essex Police can deliver fraud prevention advice and awareness sessions. He encouraged businesses to contact police via 101 if concerns arise and agreed to speak with the resident after the meeting.
Business Crime Concerns
A local business owner raised concerns relating to crime affecting their business and requested to speak with officers following the meeting to discuss the matter further.
Sentencing and the Criminal Justice System
A resident asked whether police felt they received sufficient support from the courts regarding sentencing.
The PFCC explained that strong relationships exist across the criminal justice system. He noted that around 90% of prisoners at Chelmsford Prison are on remand and that substantial investment is needed in both prisons and the wider justice system. However, he emphasised that prevention remains essential, and significant progress has been made through early intervention and preventative work.
COMAH Site Emergency Planning
Residents expressed concern that emergency planning information relating to local COMAH (Control of Major Accident Hazards) sites may not be widely known by newer residents and suggested updated public communications.
Steve Osborne advised that ECFRS has recently been carrying out visits to COMAH sites as they expand. He explained that an additional access route from Pitsea is available for emergency vehicles and that a large-scale emergency training exercise is planned for November. In the event of a major incident, residents should follow updates from official media, radio broadcasts and emergency service communications. It was agreed that a public update following the November exercise would be beneficial.
Low-Flying Aircraft Near COMAH Sites
A resident asked whether restrictions should be considered on low-flying aircraft near COMAH sites.
Steve Osborne agreed to make further enquiries regarding the issue.

Service Updates
Police and Crime Plan and Fire and Rescue Plan
The PFCC noted that Essex is now halfway through delivery of both the Police and Crime Plan and Fire and Rescue Plan. The core priorities remain:
· Protecting communities
· Supporting victims
· Preventing harm
Tackling Crime and Keeping People Safe
· Continued disruption of organised crime groups and drug networks.
· Enforcement activity targeting drug supply and county lines activity.
· Significant seizures of drugs and criminal assets.
Keeping Communities Safe
· Targeted action to tackle anti-social behaviour.
· High-visibility patrols responding to community concerns.
· Use of Public Space Protection Orders and other enforcement tools where appropriate.
Violence Against Women and Girls
· Delivery of Operation Vigilant to help prevent sexual offending.
· Focus on identifying offenders and safeguarding vulnerable people.
· Strong partnership working with councils, businesses and community organisations.
Road Safety
· Continued enforcement against speeding, dangerous driving and uninsured vehicles.
· Ongoing work through Vision Zero and the Safer Essex Roads Partnership.
· Targeted ANPR and enforcement operations on routes including the A13 and A127.
Partnership Working
· Close collaboration with Castle Point Borough Council and the Community Safety Partnership.
· Engagement with local businesses and community forums.
· Joint problem-solving to improve safety and public confidence.

Essex-Wide Performance (to April 2026)
· All Crime: Down 0.9% (1,314 fewer incidents) compared with March 2025.
· Anti-Social Behaviour: Up 7.3% (1,007 additional incidents).
· Violence Against the Person: Up 4.2% (2,355 additional incidents).
· Vehicle Offences: Down 17.2% (9,806 fewer incidents), including: 
· Theft from vehicles down 19% (991 fewer incidents).
· Theft of vehicles down 16.8% (933 fewer incidents).
· Domestic Abuse: Up 2.7% (604 additional incidents), including: 
· High-risk domestic abuse up 22.4% (512 additional incidents).
· Medium-risk domestic abuse up 25.8% (1,227 additional incidents).

Meeting closed at 8.00pm.
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