


Basildon PFCC Public Meeting – Final Minutes
Date: Tuesday 27 January 2026
Time: 19:00–20:00
Venue: Wickford Community Association, Nevendon Centre, Nevendon Rd, Wickford SS12 0QG

Panel
PFCC Roger Hirst
Ch/Insp Paul Hogben, Essex Police
Julie Long & Lisa Hopcroft, Community Safety Partnership (Basildon Borough Council)
Mark Eaglestone, Area Manager, Essex County Fire & Rescue Service
Context and Opening Remarks
The PFCC noted ongoing community concerns in Wickford around anti-social behaviour (ASB), including illegal use of catapults, nuisance off-road vehicles (quad bikes and motorbikes), youth-related disorder in the High Street and fast-food outlets, and safety concerns in local parks. Recent investment has been directed to Wickford via Safer Streets to support CCTV upgrades, street wardens, targeted policing and environmental measures.
Essex Police Update

Daily high-visibility patrols under Operation Mallard focused on peak times and hotspot locations.
Drone deployments and NPAS helicopter taskings to identify and pursue nuisance motorbikes/quad bikes; recent seizures achieved.
Briefings to all local officers on catapult-related offences and wildlife protection powers; plain-clothes and uniformed NPT patrols active.
Business Crime Team partnership with McDonald’s: evening Wi‑Fi off, USB charging disabled, toilets locked to deter congregation/ASB; increased engagement at McDonald’s, BP and the High Street.
School visits with partners to address wildlife offences and harm caused by catapults.
Questions & Responses (key points)
Duration and sustainability of patrols: residents welcomed increased visibility but asked how long it would last. Response: Patrols and initiatives will continue, with resource allocation informed by ongoing public reporting. Continue to report incidents through 999/101/online/live chat.
Comparison with policing ten years ago in Wickford – are there more or less officers? Response: There are more officers allocated now, though the population has also grown, increasing demand. 
Nevendon Park – catapults damaging property/windows and harming wildlife; request for plain-clothes patrols as when uniformed officers responded the perpetrators ran off. Response: Plain‑clothes operations are in place (as well as uniformed response); suspects are under investigation, catapults seized and home searches conducted. Parents are being engaged on seriousness of offences.
Quad bikes constantly being ridden dangerously across town and parks. Response: Drones and helicopter time used to identify resident locations and seize bikes; two seized in the last fortnight; pursuit policies prioritise safety but fully acknowledge the harm and disruption the bikes cause and urged residents to keep reporting.
Over‑expansion of traveller sites and management. Response: Illegal encampments have reduced in Essex by a considerable amount – however matters concerning “permitted” sites involve Basildon Council and Essex County Council Traveller Unit; follow‑up to be taken to Planning.
Perception that Wickford is under‑resourced and residents no longer had confidence in council or police. Response: PFCC reaffirmed investment in Wickford and encouraged continued reporting and feedback to assess impact and identify further needs. Understood there was still much to be done and urged attendees to raise their concerns. 
Resident witnessing ASB all the time, and the kids who are doing it have no respect for police or people who might ask them to stop and instead become abusive. Resident transports disabled children and Oak Road is like a war zone with burnt out vehicles and stripped cars.  
· Witnessed drug dealing outside Applewood Surgery and behind the railway station 
· Also had an issue with police attendance recently when called them as a drunk man was lying in the road.  Attending male officer was rude and unhelpful.
· Pony and carts racing up and down streets, putting road users and pedestrians at risk.
Response: Unacceptable that resident receive that level of poor service from attending officers – Ch/Insp Hogben requested to speak to the person after to get more details so he could follow up.
Drug dealing reported near Applewood Surgery and behind the railway station. Response: Information to be taken forward by NPT for targeted activity.
ASB on morning dog‑walking routes (Laburnum Ave & Nevendon Park), including pony & trap racing aiming at walkers. Response: Officers to join morning walks; targeted patrols to be scheduled.
Cranfield Park ASB including egg throwing and pursuit of a runner. Despite giving police suspects name and address – nothing was done and had not even been contacted. Response: Ch/Insp follow‑up requested post‑meeting to review logs and actions; hotspot policing continuing.
Is there a way police can find out how much ASB is linked to specific communities? RH – yes should be a way of finding out hotspots, but that might only show where the crime was happening not where the perpetrators lived. Acknowledged there were a lot of problems and while some things were being implemented, clearly more needed to be done. Had been using hotspot policing to focus on high ASB areas and has been successful in other areas, so should have an impact. 
Wickford Town Councilor lived on a main road in the town had had witnessed young people attempting to smash people’s windows with catapults, and also riding round on quad bikes and riding around in large groups.
Barnhall Park had a problem with nitrous oxide cannisters – could police do a patrol? – Response – would send officers to area.
Further concerns:
Hovefields had been turned into a no go area and been destroyed by ASB and travelers. Residents no longer felt safe and had been let down by the council and police.
Elderly resident had lived in the area for decades but now felt too afraid to go out in the community due to levels of ASB.
Underpass and ATMs: residents no longer felt safe to go out in their community due to the abuse and ASB from youths
Resident attacked and abused by youths in the park/attempted dog theft/threats to kill – a resident’s daughter had been terrified for her life on two occasions after youths threatened her.  Police did not respond or support – felt let down, angry and disappointed. Response: Ch/Insp Hogben requested to speak to her after as not acceptable.
Motorbikes being ridden at all hours of the night along Meadows Lane: Could something be done?
Can the Wickford police station be reopened? Council had promised it would be: Response. Wickford Police Station was sold to the council years ago, so no longer owned by police. Wickford BID confirmed it had taken on the building and it would not reopening as a police station. However, police welcome to use planned community hub space for drop‑ins.
Concerns about CCTV monitoring hours and effectiveness. Response: Council operates experienced CCTV capability; although not staffed 24/7, cameras record continuously and officers can access live feeds; CCTV already supports ASB identification.
Barriers to prevent pony & traps in Nevendon Park not yet installed. Response: Fencing has been commissioned; installation pending (see Actions).
Investment & Funding (Wickford)
Total Safer Streets investment allocated to Wickford: £160,531 covering CCTV upgrades and expansion; Street Warden Service (two wardens); Operation Mallard high‑visibility patrols; galvanised fencing at Nevendon Park; “Signs with Eyes” behavioural signage; detached youth work via Bar ’n’ Bus; and engagement materials.
Commitments and Next Steps
PFCC committed to return in a few months to review progress and community confidence. Multi‑agency steering group to continue meeting fortnightly to coordinate activity and communications.




