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PFCC Thurrock Public Meeting
Date: Monday, 1st December 2025
Time: 7:00pm
Location: Tyrells Hall, 67 Dock Road, Grays, Essex
Panel Members
· PFCC Roger Hirst
· A/Supt Tony Atkins (Essex Police)
· Mark Eaglestone (South West Group Commander, ECFRS)
· Michael Dineen (Thurrock District Council)

Introduction – PFCC Roger Hirst
· Essex remains one of the safest places in the world, with homicides significantly reduced compared to 10 years ago. Prevention efforts have been effective in helping to drive down homicide, particularly regarding knife and drug crime.
· Successes also noted in reducing burglary, street robbery, and anti-social behaviour (ASB).
· Areas needing further investment include Violence Against Women and Girls (VAWG), rape, and sexual assault, where we need to do much more.
· Domestic abuse (DA) perpetrator programmes such as ‘Drive’ have shown some success, through changing the behaviour of those perpetrating the abuse
· Shoplifting has surged since COVID-19 and can be attributed to the proliferation of organised crime gangs and those with addictions. While  collaboration with retailers and use of CCTV is helping to bring offenders to court more quickly had slowed the increase, this area required sustained efforts.
· Following a sharp rise in 2024, Vehicle crime has decreased due to targeted action against gangs and collaboration with manufacturers to retrofit security  and Border Force to prevent vehicles being shipped out of the UK.
· There is a desire for more government funding to increase neighbourhood policing.
· Essex County Fire and Rescue Service (ECFRS) has invested in prevention and protection, resulting in a 20% reduction in fires and fewer fatalities.
· Road traffic collisions (RTCs) have increased, with 58 deaths this year—more than all other crime types combined.

Audience Questions & Responses
Q: Drug dealing and community safety concerns
· Residents reported ongoing drug activity and racist comments which was down to a family causing a range of ASB issues.  Left residents feeling unsafe, especially around the drug dealing and the intimidation it was causing.  Why had those causing the issues not been dealt with more swiftly, when instead it had been going on for months
· PFCC expressed sympathy; Supt Atkins encouraged residents to speak to police and provide information (e.g., vehicle registrations), as the more reports and intelligence coming in meant more resources could be put in place.
· Police are focusing on higher-level drug dealers, but investigations take time and this is frustrating to those living in the community afflicted by drug dealing and ASB. Asked to speak to the residents after the meeting.
· Hate crime should always be reported; police and council can take action, including tenant eviction if necessary.
· MD highlighted the role of the Community Safety Partnership (CSP) in addressing ASB and drug issues and asked to speak to the concerned residents post the meeting.
Q: Eviction process for tenants breaking rules
· MD explained that eviction requires court proceedings, depending on the nature of the offences.
Q: Reporting hate crime anonymously
· TA: Anonymous reports are investigated, but prosecutions are more likely with victim cooperation and supporting evidence (e.g., CCTV, witnesses). Understood this can be challenging.
Q: Allotment break-ins and police response
· A number of residents around the area had been experiencing break ins on their allotments resulting in theft and damage. Victims were encouraged to share CCTV footage with Supt Atkins after the meeting and to continue reporting incidents.


Q: Reporting fly-tipping and address issues
· Residents had difficulty reporting fly-tipping due to address recognition problems. ME suggested using the What3Words app for precise location reporting anywhere n the UK/world and would also check the address was on the system in the control room.
· PFCC agreed on W3W usefulness, especially in rural areas. www.what3words.com 
Q: Is fly-tipping an arrestable offence?
· PFCC: The council leads on fly-tipping, which is not an arrestable offence, but related offences (e.g., uninsured or unlicensed vehicles) can be pursued.
· Prosecution is possible without a witness, as can use material evidence and vehicle registrations.
Q: Road deaths and police response to dangerous driving
· Concerns raised about lack of response from Essex Police to submitted footage.
· PFCC acknowledged disappointment and referenced the "Extra Eyes" initiative for reporting dangerous driving.
· Police conduct targeted operations and educational work with young people.
Q: Neighbourhood Watch (NHW) and police engagement
· Residents noted a decline in direct police engagement with NHW and asked if the dedicated crime reports could be reinstated
· PFCC advised unlikely, as sadly funding cuts and redundancies due to government shortfalls meant the coordinators were made redundant.
Q: Council tenants and fly-tipping
· Ongoing issues with council tenants dumping rubbish; council perceived as inactive.
· MD committed to following up on specific cases after the meeting.
Observation:
· A council employee noted that letters found in fly-tipped rubbish can be used for prosecution.
Q: Speed limit signage on old A13
· Concerns about poor signage at accident-prone junctions.
· MD will raise the issue with the highways team.
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