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Castle Point PFCC Public Meeting Minutes
2nd June 2025
6.30 – 7.30pm
Memorial Hall, High St, Canvey Island SS8 7RB

Panel Members
· PFCC Roger Hirst
· Ch Insp Paul Hogben
· ECFRS Group Manager Kerry Taylor
​ ​
1) Welcome and introductions
· The Chair welcomed attendees, outlined the format (short updates followed by Q&A) and confirmed the focus on local crime, ASB, fire safety and community concerns. 
2) Commissioner’s update
· Neighbourhood Policing & Force growth: Update on the continued roll‑out of Neighbourhood Policing Teams and investment in visible, local policing across Essex. (Briefing talking points for this meeting referenced the uplift and priority on prevention and early intervention.) 
· County performance (context): The Commissioner reiterated ambitions to further reduce crime and maintain a focus on hotspot problem‑solving with partners. (As per meeting brief.) 
3) Essex Police local update — Castle Point
· ASB: Down 9.6% in Castle Point (12 months to end April 2025). 
· Burglary: Down 35% across the same period. 
· (The pre‑meeting brief also noted local data trends presented for context.) 
4) ECFRS prevention update
· Home fire safety: Since January 2024, ECFRS prevention teams completed 825 home visits in Castle Point (including Safe & Well checks). [essex.pfcc.police.uk]



5) Public Q\&A 
Residents raised a wide range of local concerns, focusing on day‑to‑day community safety, crime trends and practical enforcement issues. Below is a fuller account of themes and responses, based on the PFCC’s official post‑meeting report and the internal briefing notes.

A) E‑Scooter Use and Anti‑Social Riding
Several residents raised concerns about illegal e‑scooter use, particularly on pavements, in pedestrianised areas, and around local shops and schools. They described:
· Riders travelling at unsafe speeds
· Near misses involving pedestrians
· Uncertainty about what is legal and who enforces it
Panel response:
Essex Police representatives explained ongoing seizures, warnings, and public education campaigns targeting illegal use. Officers emphasised that private e‑scooters remain prohibited on public roads unless part of an authorised trial, and they committed to reviewing hotspot areas identified by residents. 
B) Illegal Fishing and Waterside Behaviour
Residents expressed concerns about:
· People fishing without permission around Canvey’s creeks, lakes and marine edges
· Littering, vandalism and antisocial gatherings linked to these locations
· Ambiguity over which agency is responsible for enforcement
Panel response:
Police and ECFRS partners confirmed that they work jointly with the Environment Agency and local councils to address illegal fishing. They encouraged reporting exact locations so enforcement teams can conduct targeted patrols. 
C) Emergency Flood Cover for Canvey Island
Given Canvey’s geography, several questions focused on:
· Emergency response arrangements in the event of flooding
· Co‑ordination between Essex Police, ECFRS, and local authorities
· Community preparedness and communication plans
Panel response:
ECFRS highlighted their multi‑agency flood planning, the presence of specialist water rescue teams, and the wider strategic arrangements that ensure coverage even during simultaneous incidents. Residents were reassured that Canvey remains a priority within Essex’s resilience framework. 

D) Local Crime Trends & Police Presence
Residents asked for clarification about:
· Reduction in burglary and ASB
· Reasons behind an increase in theft
· Whether police visibility would improve on Canvey and Benfleet
Panel response:
The Commissioner and Essex Police highlighted the latest figures for Castle Point:
· All crime down 9.6%
· ASB down 9.6%
· Burglary down 35%
· Theft up 15.6% (approx. 130 offences) 
Officers explained that theft increases were linked to specific repeat‑offending patterns and retail hotspots. Neighbourhood teams are being supported through the 74‑officer uplift countywide to enhance visibility and enforcement.  

E) Fire Safety & Vulnerability Support
Residents raised questions about fire safety for vulnerable residents and high‑risk homes, asking:
· How ECFRS identifies residents needing support
· Whether home visits could be prioritised in certain neighbourhoods
Panel response:
ECFRS reported completing 825 home fire safety visits in Castle Point since January 2024. They encouraged residents to refer neighbours or relatives who may benefit from Safe & Well Checks and emphasised their focus on prevention and early support. 

F) Community Partnership Working
Residents requested updates on:
· How the PFCC works with the Castle Point Community Safety Partnership
· Whether there are joint patrols or combined initiatives
Panel response:
The PFCC stressed that collaboration remains central to the district’s community safety work, with ongoing joint enforcement activity and regular sharing of intelligence among agencies. 
G) General Accessibility & Follow‑Up
Attendees asked how to:
· Request follow‑up on specific incidents
· Contact the PFCC office for case updates
· Access community safety data
Panel response:
The PFCC confirmed that residents can contact the office directly and that issues requiring individual follow‑up would be passed to operational teams. They reminded residents that district public meetings run yearly in all 14 districts and are part of a wider engagement programme reaching over 5,000 residents annually. 
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